
 
Following is a letter from GlaxoSmithKline dated January 23, 2007, about an urgent 
drug recall: 
 
 

Pharmacy and wholesaler level recall of specific lots of 
Paxil CR® (Paroxetine Hydrochloride) Controlled Release Tablets 

 
 
GlaxoSmithKline is recalling the following products from the retail and wholesale levels for 
the referenced lot numbers only: 
 
Product Strength Lot Number NDC Package Size 
Paxil® CR Tablets 12.5 mg   9-6P06 0029-3206-13 Bottle 30’s 
Paxil® CR Tablets 12.5 mg 14-6P06 0029-3206-13 Bottle 30’s 
Paxil® CR Tablets 12.5 mg 15-6P06 0029-3206-13 Bottle 30’s 
Paxil® CR Tablets 12.5 mg 16-6P06 0029-3206-13 Bottle 30’s 
 
The above referenced Paxil CR® tablet lots are being recalled because a very small number 
of bottles may display an incorrect dosage strength (25mg) on the Medical Guidance leaflet 
which forms part of the outer bottle label.  This strength will be at variance with that correctly 
printed on the base label applied directly to the bottle. 
  
For shipping assistance or questions or questions about the recall process, please contact 
Stericycle, Inc. at 1-866-324-3735.  A check will be issued for the price in effect at the time of 
purchase.  In addition, a service and handling charge will be included based on HDMA 
guidelines.  If you have any medical questions, please contact the GlaxoSmithKline Customer 
Response Center at 1-888-825-5249 between 8:00 a.m. and 8:00 p.m. ET, Monday through 
Friday. 
 
This recall is being conducted with the knowledge of the Food and Drug Administration. We 
appreciate your immediate attention and cooperation. GlaxoSmithKline remains committed to 
product quality, integrity and patient satisfaction and we sincerely regret any inconvenience 
this action may cause. 


